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Abstract

The purposes of this research are to study types of mobile applications for English
skills development used by undergraduate students, business English program, the faculty of
Humanities and Social Sciences, Suan Sunandha Rajabhat University; and to investigate
learning outcomes of the use of the mobile applications on the basis of the National
Qualifications Framework for Higher Education (TQF). The data consists 289 Business English
students. The instrument used in this research was a questionnaire to investigate the use of
mobile applications for developing English language skills. The study found 10 types of
mobile applications used by the students. The types of mobile applications used are English
Dictionary, English-Thai Dictionary, Vocabulary, Learning Basic English, Testing, Grammar,
Conversation, Translation, Speaking and Listening. Also, the study suggests that mobile applications
not only help develop English skills but also other learning outcomes, especially ethics and
moral, knowledge, and intellectual skills. However, two learning outcomes, interpersonal
skills and communication skills, need to be further enhanced when using the applications

for teaching English.

Keywords: Mobile Applications, Thai Qualifications Framework for Higher Education,
English Skills Development
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